
Remote Service from
Tsugami/REM Sales

 
Allows remote monitoring and improved service 
for your Tsugami machines

Enables Tsugami/REM Sales service team to
diagnose/resolve equipment problems in real-time

Track Utilization of Tsugami equipment over time to 
understand current and potential capacity

Work with Tsugami/REM Sales to predict equipment 
failures and prescribe solutions before they occur

No need to install on your internal IT infrastructure 
with included cellular support

MachineMetrics Health is an 
Industrial IoT analytics application 
that remotely monitors and improves 
equipment health.

MachineMetrics Health
REMOTE SERVICE FOR TSUGAMI/REM SALES END-USERS.

machinemetrics.com
remsales.com



The Tsugami/REM Sales + 
MachineMetrics Advantage

What if you could stop a machine before a catastrophic 
failure? What if you could diagnose and resolve 
equipment problems beore they occur? What if you could 
minimize downtime and reduce the costs of production? 
Using MachineMetrics Health, Tsugami service managers 
and technicians can remotely  monitor, manage, diagnose 
and resolve your machine issues for any piece of 
connected equipment in the field in real-time to provide 
superior service that improves your bottom line. Work 
with your service team to gain insight into your 
equipment health and condition with historical machine 
data, identify important maintenance alerts with 
analytics and reporting, predict and deliver early warning 
of potential  equipment failures, highlight elevated risk 
areas that lead to machine downtime, or even determine 
to take preventative action before it impacts your 
machine performance.

Key product features include:

How MachineMetrics Remote 
Service works:

Asset Management
Manage and view real-time status of machines remotely 
across multiple locations.

Predictive Alerts
Notify the right person at the right time when action needs to 
be taken. Manage and resolve issues such as a machine 
downtime, a condition that has exceeded limit, or a critical 
alarm has occured.

Alarm Analytics
Evaluate the frequency and duration of equipment alarms 
across your fleet. Detailed analytics can help understand 
common problems that need attention.

Condition Monitoring
Monitor any machine condition such as status, loads, 
temperature, operator overrides, controller mode, speeds, 
feeds, etc in real-time and as a time series graph to under-
stand trends.

Preventative Maintenance
Upgrade to MachineMetrics Health to manage and opitmize 
Preventive Maintenance schedules based on calendar time, 
machine usage, or machine conditions.

Developer APIs
Extend and customize with a rich set of developer APIs.

Pre-installed by Tsugami/REM Sales 
MachineMetrics IoT edge device comes preinstalled on your 
Tsugami equipment, which connects directly to the machine’s
power and control.

Activate
Activate MachineMetrics account to automatically associate machines.

Collect and Secure 
Data from your equipment is encrypted and streamed via M2M 
cellular network to the secure MachineMetrics cloud in real-time.

Access and Share
Data is only accessible to authorized users; control who has access 
to your data.

Option to Upgrade Easily:
Continue your digital transformation with:

MachineMetrics Health
Manage preventative maintenance and tooling analytics.

MachineMetrics Production
Track machine performance, identify production bottle-
necks and enhance shop floor communication with custom 
dashboards.

What’s included:

The preinstalled MachineMetrics edge device.

Activation code.

Remote support from Tsugami/REM Sales during the warranty period 
of your Tsugami Swiss-type machine.
 
Cost savings.

Peace of mind. 


